MyChart Patient Contact
SSMHealth

Information Verification

Epic

The Contact Verification features in MyChart help ensure a patient’s secure contact information (email and mobile

phone) is on file. This adds an additional layer of security for preventing an unauthorized user from trying to access
your MyChart account.

Patient’s will see one of the following messages on their MyChart Homepage or in an area in MyChart where they
can verify demographic information such as eCheck-In or the Personal Information page. The patient will receive a
message once initially and then anytime there’s an update to the email, mobile phone or MyChart password.

If the patient doesn’t have an email or mobile phone in Epic, they will only get the Update Contact Info option.

Welcome!

§. You currently do not have verified contact information on file. Update your email address or mobile d i
phone number. Update contact info

(7 Your email address has been changed to mymail@mail.com. We need to verify that we can reach you at )
%\ this email address by sending a one-time code to mymail@mail.com. Send code to verify

Update contact info

Contact Information

@ verification Needed
We need to verify that we can reach you at your email
address and mobile number.

Temporary Address (8/31/2020 - ﬁ 608-555-5555

5/14/2021 [] 608-555-5555 @
1979 Milky Way

Work phone not entered
Verona Wl 53593 H

Bg mymail@mail.com @

Permanent Address

Address not entered

Example of where these alerts will display in the patient's MyChart home page:

Welcome!

0 Ross

A\ Mychart Updates: Saturday, 9/11/2021
MyChart is undergoing maintenance updates to better serve you, beginning at 2 a.m.
on Sept

mber 11th. Your access may be limited during this time. Dismis:

i Upcoming Appointment Reminder

Judit Farkas, MD

@ T ey e e e i

A view all (27)

Give one-time access to your health information to any clinician with internet access,. ~——
| Dismiss |

F2] Your mobile phone number has not been verified. We need to verify that we can reach PSR——
=8 you at this mobile number by sending a one-time code to 314-581-0777.

| update contactinfo |
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Example of text and email messages containing codes that the patient will receive:

To verify your contact S
information with SSM MyChart
Health, enter this code:
594824. This code

e)(pil‘es at 9: 4 4 &M Z::n;::s.omhewnfvsween, This code expires at 9:38 AM COT.
CDT. https:// s for g S5V sl MChart.
mychart.ssmhc.com/

mychart L

Update Contact Information Instructions
1. Click Update Contact Info.

Welcome!

§. You currently do not have verified contact information on file. Update your email address or mobile : inf
phone number. Update contact info

2. Click Edit.

Contact Information

© verification Needed

We need to verify that we can reach you at your email
address and mobile number.

Temporary Address (8/31/2020 - ﬁ _

1979 Milky Way

Work phone not entered
Verona WI 53593 H

B mymail@mail.com @

3. Update contact information.
4. Click Save Changes.

Permanent Address

Address not entered

Contact Information

Going somewhere for a while? Add a temporary address

Cauntry

United States of America
Streat addrazs

123123123 TEST AVE

= State zp

MIDWEST CITY Oklahoma 73110

County %
Home Phone * Mobile Phone

405-272-6026 224-406-6437 b4
ViorkPhone Email

405-555-1254 ara.berta@ssmhealth,cum‘ x

Save changes Cancel
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5. Click Verify New Email to complete verification of updated information.

Verify Your Contact Information

Previous Email New Email

S s health.com

Verify new email

Not entered

Restore previous email

Acode will be sent to your email to verify

Previous Phone Number New Phone Number

Verify new phone

A code will be sent to your phone to verify.

Not entered

Restore previous phone

6. Check your email to find code.
7. Enter the code in the Enter Code field.

Verify Your Contact Information

We've sent a code to your email on file.
Learn more

Enter your code below to continue.

I = Enter Code I

Didn't receive the code?

Resend code

8. Click Verify.
9

Patient will receive one of these screens.

If this screen appears, continue to the next step.

Verity Your Contact Information

New Email
[

& success! vour email address is now up-to.date.

Pravigus Phane Bumber Hew PRone Number

Personal Information %

Fasmily & Friends

m
© Success
»
]
st
=
=
=

10. Click Verify New Phone.
11. Check your mobile phone to find code.
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If this screen appears, the verification process is complete.



12. Enter the code in the Enter Code field.

Verify Your Contact Information

We've sent a cade to your email on file.

Learn more
Entervour code below to continue.
| n Enter Code |

Didn't receive the code?

Resend code

13. Click Verify.
14. Success! message appears.

Send code to verify instructions
1. Click Send Code to Verify.

[ Your email address has been changed to mymaili@mail.com. We need to verify that we can reach you at I = . |
B this email address by sending a one-time code to mymaill@mail.com. Send code to verify

| Update contact info

2. Check your email to find code.
3. Enter the code in the Enter Code field.

Verify Your Contact Information

We've sent a code to your email on file.
Learn more
Enteryour code below to continue.

Enter Code

Didn't receive the code?

0

Resend code

4. Click Verify.
5. Success! message will appear.

Verify Your Contact Information

New Email

-@ssmhealth.com

IO Success! Your email address is now up-to-date.

b

Previous Phone Number New Phone Number

Restore previous phone Verify new phone

Acodewill be sent to your phone to verify.

6. If there’s no mobile phone on file, the Personal Information/Success page will appear, and you are finished!
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Personal Information

Please enter contact and personal information here, and click Save Changes to send a message to the clinic. Allow 24 hours for the information to be

updated in the legal medical record.

Contact Information

Details About Me

Stan

'
@ Success! Male
Your contact information is now verified. You <an update this
information at any time.
ot entef Not entered

2=]

1 Elated Lane Ay 214-555-2626 (pr -
) B single
Verona WI 66392 u]
Bw Asian Not Hispanic o Latino Origin
L4
English

7. If there’s a mobile phone number, the patient can then verify.
8. Click Verify new phone.

9. Check your mobile phone to find code.

10. Enter the code in the Enter Code field.

Verify Your Contact Information

We've sent a code to your email on file

Enter your code below to continue,

Enter Code

Werify

Didn't receive the code?

11. Click Verify.
12. Success! message will appear.

MyChart® is a registered trademark of Epic Systems Corporation.
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